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 Katia, an indigenous woman from Nicaragua, met 
her husband, Orlin, when she was 18 years old. After 
just a month together, he became extremely abusive. 
He would beat Katia and their daughter regularly, 
nearly killing them on several occasions. He treated her 
like a slave, like she was his property. 
 Katia reported Orlin’s abuse to the police, but they 
never did anything about it. At one point, Orlin laughed 
and ripped up a police report in her face, telling her it 
was worthless. Despite the severity of her situation, 
Katia continued to endure the abuse, because of Orlin’s 
continued threats to kill her if she left. Tragically, 
Orlin beat their daughter so badly one day that 
she died from the wounds. Katia, in immense pain, 
mourning the death of her daughter and fearing for 
her life, went into hiding for several months before 
fleeing to the United States. 
 The Florence Project has worked with clients like 
Katia for years. That is, women from countries where 
the authorities simply do not take domestic violence 
seriously. Recently, we are seeing more and more 
women flee domestic violence and spousal rape, 
asking for protection in the U.S. Under our asylum 
laws, if the authorities are unwilling or unable to 
protect an individual from harm from private actors, 
that individual should be able to qualify for asylum, 
if she can fulfill the other elements of the claim. But, 
until 2014, there was no legal precedent clearly stating 
that domestic violence could be a basis for asylum 
eligibility. That year, the Board of Immigration Appeals 
decided Matter of A-R-C-G-, officially holding for the 
first time that women who are trapped in abusive 

domestic relationships can qualify for asylum in the 
United States. But in the two years since Matter of 
A-RC-G-, it has remained difficult for women to win 
domestic violence asylum, cases especially when the 
women go forward without an attorney. 
 In the summer of 2015, Lauren Dasse, Florence 
Project Executive Director, and Nina Rabin, Director of 
the University of Arizona’s Bacon Immigration Law and 
Policy Program first discussed the need for a push to 
increase representation in these cases. If an applicant 
has a credible case, it shouldn’t matter whether they 
are pro se, or have an attorney. But the truth is that 
representation makes all the difference in the world. 
Recent studies have shown that women detained in 
family detention centers, many of whom also have 
domestic violence or gender based violence asylum 

claims (like women the Florence Project assists in 
Arizona) are 14 times more likely to win their case if 
they have an attorney. 
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BUILDING A COMMUNITY: CHILDREN’S TEAM SECURES 
REPRESENTATION AFTER CLIENT GETS TRANSFERRED OUT OF STATE  
By Yesenia Ramales Perez, Florence Project Senior Legal Assistant

 In March of 2016 I was given the opportunity to attend 
an on-site training hosted by the Vera Institute of Justice in 
Washington D.C. It was an incredible opportunity to come 
together with other representatives from legal service 
providers, to discuss our struggles, our triumphs, and 
construct new ways to help our clients. We met with various 
stakeholders including U.S. Citizenship and Immigration 
Service’s Ombudsman Office and representatives from the 
Office of Refugee Resettlement (ORR). I returned to Phoenix 
feeling encouraged, knowing that there are people all over 
the country fighting with us to advocate for representation 
of vulnerable populations, including children. 

 Shortly after returning from D.C., I met Andrés, a 17 year 
old boy who was detained at a shelter in Phoenix. Andrés 
passionately shared his story with me, the story of how he 
made the difficult decision to flee insecurity in Guatemala, 
in search of a better life. When Andrés was little, his father 
was in an accident that left half of his body in pain and 
paralyzed one of his arms, leaving him unable to work. His 
mother was not able to find work because she only speaks 
the dialect K’iche’, and experienced discrimination in the 
area where they lived. Andres was forced to drop out of 
school in the second grade, and started working full time 
to support his family. 

 My time in D.C. and the opportunities to network with 
programs similar to the Florence Project ended up being 
an opportunity for Andrés. We started fighting his case 
while he was still a minor. He turned 18 while in ORR 
custody, and on his 18th birthday the government sent 
him to adult immigration detention, despite our best 
efforts to get him released to sponsors in the community. 
We thought our staff in Florence and Eloy team would be 
able to advocate for his release, but he was transferred to 
a detention center in Seattle. We were panicked to think 
our client would lose legal representation because he 
had been sent outside of Arizona. 
 Serendipitously, I was able to reach out to Erin, an attorney 
from KIND in Seattle who I had met in D.C. only a few months 
earlier. She was able to connect him with the Northwest 
Immigrant Rights Project, one of our partner organizations. 
They were able to step in and continue the work we began 
when Andrés was a minor, detained in Phoenix. 
 An important part of our work is connecting with 
advocates in our networks, to advocate on behalf of our 
clients and share resources. The Florence Project not only 
provides direct services to detained children, women, and 
men in Arizona, but we also are national leaders in our field. 
We strive to participate in national and legal trainings, and 
we are always thinking creatively about legal strategies.   
 Thank you for allowing us to make an impact 
on the lives of detained immigrants, refugees, and 
asylum seekers at home and across the nation.

Yesenia. Florence Project Senior Legal Assistant, in a staff meeting.

 For many of our clients, winning their immigration case 
is just the beginning of a long and complicated process 
to integrate into life in the United States. Getting settled 
can be complicated and full of processes that are difficult 
to navigate, particularly when language barriers and lack 
of transportation are involved. This was no different for 
Cesar*, an 18 year old young man from Honduras who 
won his immigration case last winter, having been granted 
Legal Permanent Residence (LPR) status. Eager to begin his 
new life, Cesar* needed to obtain his LPR card, his state I.D., 
and his social security card. However, without the proper 
guidance, Cesar* did not know where to start. 

 The Florence Project recently expanded its Integrated 
Social Services Program, with social workers providing 
support to clients who need services outside of legal 
representation, including clients like Cesar*. Thankfully, as 
a social worker for the Children’s Program, I was able to 
advise Cesar* that in order to receive his LPR card, he first 
needed to go to an InfoPass appointment with the United 
States Citizenship and Immigration Services office (USCIS). 
There he would go through a brief screening of questions 
and have his picture taken in order to receive his LPR card. 
A few weeks later, Cesar* received his LPR card in the mail, 
and was finally ready to apply for his social security card. 

Little did he know that this was no easy task. Because 
Cesar* is from Honduras, the law states that he would need 
to present an original birth certificate in order to request 
a social security card. Generally speaking, obtaining an 
original birth certificate is not difficult; but this was not 
the case for Cesar*. First, Cesar* would have to travel to the 
Honduran consulate in Los Angeles, the nearest facility in 
the U.S. that would produce the birth certificate. Second, 
Cesar* would have to get his parents’ permission (as a 
minor) to obtain the certificate. This alone was a major 
problem as Cesar* never met his father and hadn’t seen 
his mother in nearly a decade.

SOCIAL SERVICES TEAM HELPS CLIENTS NAVIGATE COMPLICATED 
PROCESSES AFTER WINNING IMMIGRATION CASES
By Anna Marie Smith, Children’s Program Social Worker

...CONTINUED ON PAGE 3
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Lauren and Nina believed in the importance of 
increasing representation in these cases, and increasing 
services for women who have suffered and survived 
severe trauma and sexual violence. As we see every day, 
it is difficult for an individual to represent themselves in 
immigration court, especially an indigenous language 
speaker who has suffered and survived severe trauma 
and abuse. It is also difficult for individuals who are 
detained to have access to resources to help them 
present their cases, which is why the Florence Project’s 
work is so important. 
 From the initial conversation between Lauren and 
Nina emerged a joint project between the Florence 
Project and the University of Arizona to substantially 
increase pro bono representation in domestic-violence 
based asylum cases. Florence Project staff attorneys and 
legal assistants do initial intakes with everyone who is 
set to make an initial appearance in immigration court. 
Domestic violence-based claims are now referred to the 
U of A Immigration Law Clinic to do full interviews with 
women, covering all aspects of the case. With these in 

hand, it becomes easier for the Florence Project, with 
assistance from the Clinic, to locate the right pro bono 
attorney for the case and provide extensive mentorship 
to the attorney. At the same time, the Florence Project 
and the Clinic have held a number of successful outreach 
and training events, including in partnership with the 
Center for Gender and Refugee Studies and Perkins Coie 
LLP, presenting on the basis for domestic violence-based 
asylum claims and reaching out to private attorneys who 
are in a position to handle these cases. 
 In 2016, the project picked up momentum, as pro 
bono attorneys have agreed to provide representation 
in 14 cases thus far. Most of the cases are on-going, but 
the early results are encouraging. Six of the women have 
been released on bond. Katia’s is the only case that has 
proceeded to the merits hearing stage, but thanks to the 
dedicated representation of one of the Florence Project’s 
best pro bono attorneys, Judy Flanagan, the immigration 
judge granted Katia asylum despite strong opposition 
from the government. 
 Ultimately, our goal for this project is to solidify 

representation for women with domestic and 
genderbased violence asylum claims, and increase 
protections for women fleeing violence and seeking 
refuge in the U.S. Women who go forward without an 
attorney face daunting obstacles to fully presenting 
their stories of persecution to the court. This on-going 
project will serve to ensure that women fleeing violent 
and potentially deadly harm receive the protection 
they legally deserve in the U. S., as well as set the stage 
for other women in the future who may not necessarily 
have the resources to obtain an attorney. While this 
project is still in its development stage, the early signs 
are very encouraging. 
 Thank you for your dedicated support, that 
allows the Florence Project to continue to innovate 
and serve more clients every day. If you would like 
to participate in this important project, either as a 
pro bono attorney or volunteer interpreter, please 
contact Charles Vernon at cvernon@firrp.org.

...CONTINUED FROM PAGE 1
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 Despite our advocacy for Cesar*, the social security agent 
denied the request for the social security card and remarked 
that obtaining a state ID would be helpful in the application 
process. Without faltering, Cesar* and I set off to the Department 
of Transportation to apply for a state ID. There, officials hesitated 
to approve the application, but with persistence the Florence 
Project was able to secure Cesar’s* state ID. In less than 2 weeks, 
Cesar* received his ID, and with this in hand he was able to 
successfully apply for his social security card. After nearly 
a month and a half of overcoming administrative 
barriers, Cesar*, with the help of the Florence Project, 
had all of the documents he needed to begin his new 
life as a U.S. resident. Cesar* now has a job, attends 
school, and is an active member of his community.   

With the help of the social services team at the Florence 
Project, Cesar* also understands that he has new 
responsibilities, including paying taxes, registering for 
selective service, and following state and federal laws. 
 It is important to recognize that once a legal case is won, 
there is still work to be done, so that our clients are integrated 
into our communities. It is the goal of the social services 
team to remove any barriers that may hinder clients like 
Cesar* from successfully starting their new lives. Thanks to 
your support, and the perseverance of the Florence 
Project staff, Cesar* has the tools to succeed and is well 
informed of his rights and responsibilities, and plans 
to apply for citizenship in 5 years.

Anna Marie and Florence Project client, “Cesar.”

*Name changed to protect privacy.

YOU CAN NOW GIVE YOUR 
ARIZONA CHARITABLE TAX 
CREDIT DONATION TO THE 
FLORENCE PROJECT!

The “Charitable Organization Tax Credit” is offered by the State of Arizona to organizations like us that offer assistance to individuals who fall 
below the federal poverty level. This allows those who qualify to take a dollar-for-dollar Tax Credit up to $400 for an individual and $800 
for married couples filing jointly. The Charitable Tax Credit may be taken in addition to the public school Tax Credit and the private school 
Tax Credit, and may qualify for a federal tax deduction. *The Florence Project is not a tax adviser. You should consult your tax adviser about this Tax Credit.

Did you know that by giving to the Florence Project you can receive up  
to a $800* Arizona Tax Credit? 

YOUR CONTRIBUTION TO THE FLORENCE PROJECT MEANS YOU WILL BE DIRECTING EXACTLY WHERE YOU WANT 
YOUR TAX DOLLARS TO GO. THANK YOU FOR GIVING YOUR SUPPORT TODAY! 



la  l ínea   FALL 2016  4

2016 PRO BONO APPRECIATION AND  
AWARDS CEREMONY

THIS YEAR’S  
HONOREES ARE

“I will never reject, from any consideration personal to myself, the cause of the defenseless or oppressed...” 
 – Oath of Admission, State Bar of Arizona 

We thank all of our volunteers for your dedication and 
commitment to the Florence Project. You make all the 
difference in our clients’ lives and we are grateful for 
your work!
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Board & Staff 2016

On September 1, 2016, Lewis Roca Rothgerber Christie 
LLP hosted the Florence Project’s Pro Bono Appreciation 
and Awards Ceremony. This special event is dedicated 
to recognizing the importance of the work pro bono 
attorneys do for our clients every day. 

 
 
“For me it has been an honor to serve with the Florence 
Project in a pro bono capacity for numerous detained 
individuals over the years. Collaborating with my 
knowledgeable colleagues at FIRRP, I have always felt 
supported and valued. I encourage members of the 
Bar and the community at large to consider sharing 
their talents with the Florence Project to assist those 
individuals detained in Florence and Eloy. Working on 
these cases will enrich your lives.”    
– Anthony Pelino, Esq., recipient of the Lifetime  
Achievement award.  
 

LAW FIRM PARTNER OF THE YEAR 
Lewis Roca Rothgerber Christie LLP
 

LIFETIME ACHIEVEMENT AWARD  
Anthony Pelino, Esq., Law Office of Anthony Pelino
 

ROOKIE PRO BONO OF THE YEAR  
Adam Kaplan, Esq., Honeywell International, Inc.
 

ADULT PROGRAM PRO BONO OF THE YEAR   
Lilia Alvarez Esq., Alvarez Law, PLC 

CHILDREN’S PROGRAM PRO BONO OF THE YEAR    
Brian Kim, Esq., Lewis Roca Rothgerber Christie LLP 

PRO BONO ALL-STAR     
Sambo Dul, Esq., Perkins Coie, LLP

“The work of the Florence Project changes lives. It 
gives people the opportunity to reunite with their 
families and to experience a justice system that can 
work for them. It has also changed my life, making 
me a more fierce and compassionate advocate.” 
– Honorable Lilia Alvarez, recipient of the Adult 
Program Pro Bono of the Year award.

Michael T. Hallam, Esq., partner at Lewis Roca 
Rothgerber Christie LLP, accepted the Law Firm 
Partner of the Year award on behalf of his firm.

Sambo Dul, Esq., recipient of the Pro Bono All-Star award.

This year we honored one of our most dedicated law firm 
partners, Lewis Roca Rothgerber Christie LLP. They have 
stood by the Florence Project and its mission since our 
founding in 1989, offering pro bono and financial help, 
as well as hosting this year’s event. We would also like to 
specially thank this year’s sponsors: Perkins Coie LLP; Larry 
and Francis Hammond; and Fragomen, Del Rey, Bernsen & 
Loewy, LLP. With the support of the Florence Project’s pro 
bono mentors, the work of our honorees is pivotal in some 
of our most complex cases. Brian Kim, Esq., recipient of the 
Children’s Program Pro Bono of the Year Award, remarked: 
“I am privileged to have the opportunity to work with the 
Florence Project. The attorneys at the Florence Project 
are an invaluable resource for me, as we work together to 
help clients who consist of some of the most vulnerable 
populations here in America—immigrant juveniles. Our 
work is the first step in helping these clients achieve a 
prosperous life in America.”
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NELBA CHAVEZ, MSW, PHD
Nelba was nominated by President Clinton in 1994 as the first Administrator of the Substance Abuse and Mental Health Services 
administration, making her the first Hispanic/Latina to head a public health agency. During her tenure with the U.S. Department of 
Health and Human Services, Nelba directed federal policy to improve the quality and availability of mental and behavioral health 
services for young children and their families. In 2001, Nelba co-founded La Frontera, a well-known and highly successful community 
center in Tucson that provides mental health, drug, and alcohol services to adults, children, and families. She grew the agency from a 
$250,000 budget to $13 million annually; today La Frontera is a nationally recognized model for comprehensive services that operates 
from 25 sites and an annual budget of $80 million. Nelba has been honored by the American Medical Institution, the White House 
Office of National Drug Control and Policy, the Arizona State University, and an exhaustive list of other institutions and dignitaries for 
her pioneering work and expertise. As one of the newest members of the Board with the Florence Project, Nelba says “it is an honor 
and a privilege to be a part of an organization that is dedicated to providing counsel to some of the most vulnerable populations.”

MEET OUR NEW BOARD MEMBERS! 
DAVID ANDROFF, MSW, PHD
David has an extensive background in the field of social work. David remarks: “I have long been drawn to the Florence Project due 
to their unparalleled work in serving detained immigrants and addressing the often forgotten casualties of our broken immigration 
system. The addition of social work services represents a significant advancement in the field of immigrant rights and continues to 
reflect the Florence Project’s tradition of innovation. I hope to contribute a social work perspective to the Board of Directors, and to 
provide guidance as this new facet of the Florence Project is developed further.”

NATHAN FIDEL, ESQ.
Nathan is a shareholder in the Phoenix office of Miller, Pitt, Feldman & McAnally, P.C.  The majority of his legal practice is spent as a 
trial lawyer in the areas of general personal injury, wrongful death, products liability, insurance bad faith, and medical malpractice. 
He also practices in election, voting, and civil rights law, Native American law, international business, commercial litigation, and 
appeals. A native Arizonan, Nathan is admitted to practice in the State of Arizona, the Federal District of Arizona, the Navajo Nation, 
and the Gila River Indian Community. He earned his B.A. degree from Dartmouth College in 2002 and his J.D. from the University of 
Arizona in 2006. He is fluent in French and Spanish. Nathan has taken multiple pro bono cases with the Florence Project. 

PHIL HIGDON, ESQ.
Phil is a partner at Perkins Coie LLP, a law firm with a long history of supporting the Florence Project. Phil has more than 40 years of 
experience in complex civil commercial litigation, arbitration, and counseling. He has represented clients in the public and private 
sectors in in legal areas that include commercial contracts, business torts, labor and employment, construction defects, intellectual 
property, estate and probate, water rights, media, and constitutional rights. During the past several years, Phil devoted substantial 
time to representing Native American tribes in Arizona in commercial and construction litigation matters, labor collective bargaining, 
administrative law issues, and arbitration of intertribal disputes. His employment litigation practice includes representation of 
employers in both the private and public sectors, involving claims of misclassification of employees as independent contractors, 
wrongful termination, employment discrimination, misappropriation of trade secrets, breach of employment contract and violation 
of wage-and-hour laws. Phil serves on the Large Complex, Commercial, and Labor & Employment arbitration panels of the American 
Arbitration Association, and is a member of the adjunct faculty of Arizona State University’s Sandra Day O’Connor College of Law. Phil 
has also been a pro bono attorney with the Florence Project. 

TY FRANKEL, ESQ.
Ty Frankel, a Class Action and Employment Law attorney, is “…humbled to have a role at an organization that provides a voice 
to countless immigrant children and adults who, without the Florence Project, would not have representation during their 
legal proceedings.” Ty has extensive experience litigating and providing counsel related to wage and hour, wrongful discharge,  
retaliation, discrimination, sexual harassment, hostile work environment, and related claims. He represents clients before federal 
and state courts, and agencies in a wide array of class action and employment law matters. He has represented numerous clients in 
individual, collective, and class action lawsuits for recovery of unpaid overtime and wages due under the federal Fair Labor Standards 
Act and state unpaid wage statutes. Ty has also investigated and litigated class action matters on behalf of individuals unlawfully 
impacted by discriminatory and predatory business practices. Ty has taken on numerous pro bono cases with the Florence Project, 
and is committed to ensuring fairness for immigrants, including unaccompanied children who are in immigration custody.
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2016 
VOLUNTEERS
(January 1, 2016 – October 31, 2016)

Thank you for your time 
and allowing us to make 
an impact!
Morganne Barrett
Leigh Barrick
Boston College  
 Law Students
Dr. Laura Brookham
Arlene Dominguez
Gloria Elox
Victor Grafe
Marilyn Gutierrez
Joan Howell
Ellen Lagerman
Marissa Lipovich
Karen Loschiavo
Golda Miller

Susan McLellan
New York University  
 Law Students
Dr. Adam Nogo
Kevin O’Sullivan
Romualdo Pedro
Kyle Peters
Emma Rekart
Griselda Rivera
Dr. Raul Saba
Sarah Thompson
Dr. Sara Vasquez
Rajeswari Venugopalan
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Arizona Foundation for Legal   
 Services & Education
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Combined Federal Campaign of   
 Maricopa County
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Stromwall-Hess Family Fund
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Eighth Day Faith Community
Faith Presbyterian Church
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Betty Feinberg
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Gloria Goldman
Robin & Anne Gomez
Belèn Gonzalez  
Roger Hargrove & Paula Childers
Cameron Jones 
Mary & Allen Kaplan
Ellen Katz
Cheryll Keast 
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Ira Kurzban
Wendy Lauring 
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Gisele Lewis 
Karen Loschiavo 
Gerald & Selma Lotenberg
Alan & Milicent Matheson
John McDonald 
Laurie Melrood 
Werner Meyer 
Dorothy Montgomery 
David Ouimette 
Bradley Perry 
Jeff & Janice Procter-Murphy
Amber Rabon-Luna 
Carolyn Robbins 
Constance Rumer 
Jean Saliman 
Doralina Skidmore 
Linda & Peter Stevenson
Wylie Timmerman 
Nora Timmerman 
Linda Waddell 
Maria Walkuski 
Rebecca Wallach 
Chris Walters 
Richard & Barbara Warden
Phyllis Wells 
Helen Whitney Watriss 

Please contact firrp@firrp.org if you believe your name has been omitted in error or if you would like to change how you are recognized in our newsletter.

2016  
FLORENCE PROJECT 

SUPPORTERS
(January 1, 2016 – October 31, 2016)
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THE FLORENCE IMMIGRANT AND REFUGEE RIGHTS PROJECT

The Florence Project 
is on Facebook – 

become our friend!

TO DONATE TO THE FLORENCE PROJECT:
Mail a check or money order to:

The Florence Project

P.O. Box 654

Florence, AZ 85132

Visit our website:

www.firrp.org

 
TO VOLUNTEER FOR THE FLORENCE PROJECT:
Call or email:

firrp@firrp.org

520.868.0191 x105

 
TO CONTACT THE FLORENCE PROJECT:
Mailing Address:

P.O. Box 654

Florence, AZ 85132

T: 520.868.0191 x105

F: 520.868.0192

www.firrp.org

MISSION & VISION

Mission: Our mission is to provide free legal 
and social services to detained adults and 
unaccompanied children facing immigration 
removal proceedings in Arizona.
 
Vision: Our vision is to ensure that all immigrants 
facing removal have access to counsel, 
understand their rights under the law, and are 
treated fairly and humanely. 

ABOUT THE FLORENCE PROJECT

The Florence Project participates in local and 
national advocacy and outreach initiatives to 
amplify the voice of immigrant detainees and 
ensure they are treated fairly and humanely. We 
also act as a national resource development center 
for “know your rights” materials for detainees, legal 
service providers, and community organizations. 


